
 

 

    

 

04. Training of employees at various attractions / points of interest, such as safari tour providers, employees 
at archaeological sites, museums, etc., to provide correct information 
 
 

 
Unit A/A 

 
ANALYSIS OF THE CONTENT OF SECTIONS 

DURATION 
(HOURS) 

1 
 
Legislation (License, Regulations, Legislation) 
 

0,5 

2 

 
Productivity Improvement 
 

• Use of search tools 

• Archaeological sites in Cyprus 

• Brief History 

• Sights 
 
 

1 

3 

 
Providing information 
 

• Meaningful and effective communication 

• Contagiousness and enthusiasm 

• Safety and health in the workplace 
 
 

1 

4 

 
Effectiveness 
 

• Modern methods of recommendations 

• Information Provision Arrangement 

• Sustainability of designs 
 

 

0,5 

 
 

TOTAL 3 

 

 


